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Ne XapaKTepuCTUKA KPUTEPHEB W NoKasaTenen HaumeHoBaHue nokazatena | MCTOuHKMK 3HaueHHe OueHKa KommeHTapuu
n/n KayecTsa paboTbl OpraHnsaLunii COUManbLHOro NOAYYEHWA noKasaTena | He3asuUCH
obcnymmneaHma . undopmaumm | B Bannax | moro
(makc=10) | akcnepTa
OTKPLITOCTb M AOCTYNHOCTb MHbOPMaLuK 06 opraHusaumm;
1. | Hanuume B yupexxaeHUAX CTEHA0B C YPOBCHb pEWTHHIAa Ha caiite | www.bus.gov.r 6
nHPpopMaumeil 0 NepeuHAX NPeAoCTaBAAEMbIX www.bus.gov.ru (ot 0 o 1) u
YCAYr, B TOM YMCE HA NNATHOW OCHOBE; O
NOCTABUMKAX COLMANbHBIX YCAYT; O NPaBax W NONHOTA, - AKTYanbHOCTb W | AHaNW3 CaWToB 7 OrcyrerByeT
06A3aHHOCTAX KNMEHTOB; O COCTaBe AOCTYNHOCTb UHbopMaLuu 06 Bepersl 20
NONeYUTENbCKOTO COBETA; 0 AEeUCTBYIOWEM opranMzatny - COUMATIEHORD CAGORHARIRIX
COUMANbHOM 3aKOHOAATENbCTBE; HaNW4Kue B obenym "BaH"f'
yUpeAEHWH MHTEPHET-CaiiTa; pasmellieHne B PasMelliaemon i
CpeACTBaX MaccoBOW HHPOPMAaLMK CBEABHUHA O OduumanbHom caitte (6annbr)
AEATENbHOCTH YHPEH/AEHNA. HATM9HE M JOCTYIHOCTH | AHanM3 CaikTos 7,2
cnocoboB oOpaTHOH CBS3H C
YuurbiBaeTca: NOTyYaTENSIME  COUMATBHBIX
ciyr (Gani

Hanu4ue creHpaa(os); XapakTep ;Onnir JIH)II, CIMTAIOMEX | Onpoc 96% 3
nHpOpMaLMK, KOTOpPaA NpeACTaBAeHA HaA | gpdopmmposanHe © pabote rpamAaH-
crenge(ax); mecto pasmeuieHua creHga(os), | OpraHHM3alHH COIHATLHOTO e — (no
AOCTYNHOCTb Dna 03HaKOMNERUA ¢ | obcmyxuBaHHs H  IOpAiKe KapTOYKam

COLMaNbHBIX




uHPpopmaumei;

Hanuuue  oduuManbHOrO  camlTa;  ero
Ha3BaHMe u ajpec; C Kakoro roga Ageicreyer
CaiT; xapaKTep MHGOPMaLUK, NpeacTaBAEHHON
Ha caiTe (aKTYaNbHOCTb, NONHOTa MHPOpPMaLMK
00  yupexgaeHWW, OKasbiBaeMmbIX  yCayrax;
HanWuue  KOHTaKTHOM  uHbopmauum o0b
YUPeXAEHUW, Cxembl npoesfa K Hemy);
COOTBETCTBUE NPEACT3BAEHHON uHdopmauuu
vUHTEpecam [rpa{BaH pasHblX KaTeropui, ee
HOCTYNHOCTL  pAA Bochpunmn. . YuuTbiBaetca
BO3MOHOCTD KNUEHTaM yupexaeHua
OCTaBNATL OT3biBbl O paboTe yupexpeHua,
3afaBaTb BONPOCH ANA obcywaeHun (Hannume
dopyma, BUpTyanbHOM npuemHOW ¥ np.);
NepuoAMYHOCTD 0OHOBNEHMA WHPOPMALMK Ha
cauTe;

XapaKTtep CBeAEeHWd, pa3mewaemoix o6
yupexxpeHun B CMWU (cratem o6 ocHOBHOM

| AGATENLHOCTH YUPEXAEHWA, O MOPADKe W

YCNOBUAX NOAYYEHUA COUMANBHLIX YCAYT, HOHC
0 npoeeaeHuu 6NaroTBOPMTENLHOM aKUMM,
peknamel, 0BbABNEHUA W NP.); NePHOAUYHOCTD
pa3smewieHna uupopmauun 8 CMU — He MeHee
OAHOrC Pasa B MecsL,

NIPEAOCTABNIEHHA COUHATLHBIX
YCIYT JOCTaTOYHEIM (OT YHCIIA
OIPOIIEHHBIX, %0)

ycayr

OUEHKN
KavecTaa)
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KOMd)OpTHOCTb \/CJ’IOBHFI H AOCTYNHOCTL NOAYMEHWA YCAYT, B TOM YMCAE ANA rpa)4aH ¢ orpaHMyeHHbIMK BO3MOXHOCTAMM

OCHaLEHHOCTL yupeXRAeHUA MOMELLEHUAMM,
060pyAOBaHUEM, TEXHUYECKUMMU W MHBIMK
cpeacTBamMM, HeobxoaumMbIMU ANA
KauyecTBEHHOTO OKa3aHWUA COLMaNbHbIX YCAYT U
COOTBETCTBYIOLWMMM YCTAHOBAEHHBIM HOPMaM
W HOPMaTUBaM.

YyuTbiBaeTcn;

GCHAWEHHOCTb YHPEXAEHUA NOMELLEHUAMM,
HeobXxoAMMbBIMU ANA KaYECTBEHHOrO OKa3aHKA
COLUANbHBIX YCAYT;

OCHALWWEHHOCTD YuPEXASHUA
obopynoBaHuem, TEXHUYECKUMH M MUHBIMK
cpeacTBamu (B COOTBETCTBMM C NepeyHem),
HanWuMe CPeACTB, HeOBXOAMMBIX AR OKa3aHUA
yCAyr  rpaxgaHam € OrpaHMuYeHHbIMK

BO3MOXXHOCTAMM 340POBbA (NAaHAYC, MOPYYHU U
np.).

300pOBbA:
CTENEHb BBHINOJHEHUS YCIOBHIl | He 5 3panue
AOCTYNHOCTH A7A HHBATMIOB | gynioyénHoe B yapeRIeHns OBLIO
(B ToM wHcie @ jerel- HabmomeHue HOCTpOeHO 6e3
MHBAIANOB) W APYTHX MU C yuéTa TpeGoBaBHH
OrpaHHYeHHBIMH .
BO3MOXHOCTAMH 310pOBBA, ACHCTBYIOMEro
VIHTHBAIOIAX  OrPAHHYEHHS AKOHOJATEJILCTBA K
HX JKH3HCAEATCIIBHOCTH IpH obyctpoiicTy
[IPEJOCTaBICHHH COMHATLHBIX SNEMEHTAMH
yCayr B CTallHOHAPHEIX HIIH LTOCTYITHOCTH IJI%
[IONYCTAHOHAPHBIX YCJIOBHAX AHBAIANOB, JleTH-
(6amrer) ;
HHBATHHI
yupexJIeHHEM He
pOCITyHuBanuce. C
YIETOM IPHHIMNA
pasyMHOTo
npHcnocobnenns
PEKOMEHIOBAHO
obycTpolicTBO
3JIEMCHTAM#
JOCTYITHOCTH 1
ITaXKAa 371aHHA.
COOTBETCTRHE wromaznei | Cratuctuaecku | Nnowaae 10 CanurapHo-
HUITBIX TNOMEIIERHH | ¢ cpepennn 5539.6 KB.M. THIHEHHIECKHE
YCTABOBICHHBIM CaHHTApPHO - MOMEINEHUA
T'HI'HCHHYSCKHM H CaHHTapHO- MowHocTb Gopynoaanﬂme s
3MHIEMHUOIOTHIECKHM HOpMaM 64
HHBaJIMAOB

H_HOpMaTHBaM B pacyere Ha
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ofHOro obc Ty xHBaeMOro (%) kolko/mecT OTCYTCTBYIOT
YAOBAECTBOPEHHOCTE Onpoc 100% 9 Ycnoeuit ans
YCITOBHAMH (nomernenne, rpamaaH- IpOKHBaHHS
HMeomeecs  o0opynoBauune 5 no
= ) POPY AT * | nonyvateneit ( HHBATTHIOB HET
mefenb, MATKHA HHBEHTapE, KapTouKam
XpaHEHHe JMYHBIX Bemeii u | COUMANbHbIX oUeHKH
opod.) NPEAOCTAB/ICHHS | YCAYT
CONMANBHEIX yeuyT (%) kauecTsa)
Bpemn oxuaanms B ouepeny npu nonyseHUn COUMaANbHBIX YCNyT:
3. | Aona rpamgaH, cBoeBpemMeHHo NOAYMUBLUMX Cpemmee BpeMs  OXHZaHHA | Onpoc Ouepeau 100%
!
CouyanbHble yenyru ot obiero KonnuecTsa TOTyqCHASA yeiyr B | rpampan- HeT -f
OpraHm3alvH COHATLHOTO "
TPAXAAH, NONYYIHBLIMX COLMANLHBIE YCAYIY B pS s ;IH nonyyarenei
OpraHu3saLmMKn coOuManbHOTo 06CNyKUBAHMA. COUMaNbHBIX
' ycnyr
YuuTbIBaeTCA:
Rons  mojrydarened  ycnyr, | Onpoc Ouepepu 100%
KOAU4ecTaso rpa H EMEeHH 4
Paxaa CBOEBPEMEBHHO | oyenuparomx BDEMA | roancaan- HOT 4
nonyuuBwMX ycnyrm {oTcyTcTBMe ovepeaHoCTH OXHAaHHA NONydeHnd nonyﬁa‘reneﬁ I
Ha nonyuyeHue nyTeBkM ANA nposefeHMn | COLHANBHBIX YCIIyr Kak
peabuauTauun); HE3HAYATENBEHOE, OT wmcia | COUMANbHbIX
’
d onpomeHHsIX (%) yeayr
BPEMA OMWAAHUA KAMEHTA NPU NOAYYEHWUM
ycnyr.
HobpoxenarenbHOCTL, BEMAMBOCTD, M KOMNETEHTHOCTS paboTHMKOB OpraHusaumu:
4. | Otcyrcraue 060cHOBaHHBIX Kanob KAMEHTOB Ha RoNA  moyrydarene#  ycuyr, | Onpoc 100% 100%/ -
CPOKM NPEROCTABNEHUA U KAYECTBO OKasaHua | KOTOPBIE BEICOKO OLEHHBAIOT rpagaH- OJ
IobpoxenaTensHOCTE, - {no 1
COLMANbHLIX yCAYr, NPeAN0KeHUA KNMEeHTOoR 06 . nonyJyarenei ~

BEXTHBOCTE "




YNy4IUEHUN NPegoCTaBASHHA YCAYT. BHHMATENBHOCTE CONMATIBHBIX | COLMAanbHbIX KapToYKam
H HHBIX KaTeropui | yepyr OLEHKM
YunrbiBaetca; paboTHUKOB OpraHH3aIHu KaMECTHS)
COLMANBHOTO  0OCTYXKHBaHHS
Hannaue (OTCyTCTBUE) NCLMEHHLIX #anob | (%)
KIMEHTOB  Ha  KavyecTBO  OBCAYKUBAHMA
o 0, 0,
KAMeWToB  (npoBepka  KHurM  kano6 ¢ | A0 Iomydarened  yciyr, | Onpoc 100% 10e0%:
. KOTOPbIE BBICOKO OHEHHBAIOT 3 g
NpeanoKeHui). P rpamian 9
KOMITETEHTHOCTh COIHAHHEIX o (no
.. | monyuaTeneii
H HHBIX KaTCTrOpHH KapToyKam
paGoTHHKOR oprasusanuy | COUMANBHbIX o
"COIMATEHOTO  obCny:xuBanus | yenyr
(% ; : Kayecrpa)
o)
YR0B1ETBOPEHHOCTb KaUECTBOM 0BCAYKUBAHUA B OPraHU3aLMK:
OcywiecteneHmne KOHTPONA U OLIEHKA KadecTBa | Hanuuue cuctemsl | CTaTUCTUYECKU 9
YCAyr nocpeAcTBOM NpoBeaeHHA onpoca (B BHYTPEHHEero KOHTpOAA | & cBeaeHuA
GOpMe aHKETMPOBAHUA HAa OCHOBAHMK KayecTBa npeaocTaBNAEMbIX
KapTO4YeK KauyecTBa) O CTeneHu COLMaNbHbIX ycayr Ha
YAOB/NETBOPEHHOCTH KAMEHTOB; CPaBHeHUe COOTBETCTBME HOPMaTHUBHbIM
OLEHOK RAWEHTOB M UCNOMHUTENeH yeayr ¢ NPaBOBbLIM aKTam,
UeNLIo ONpeaenelns, HackonbKO PernameHTUpYIoLLMMm nx
AEATENLHOCTL UCNOAHUTENEI YCAYT OTBevaeT npegocrasneHne
NOTPeBHOCTAM U 3aNpPOCamM KNMEHTOB. : _
fond  monywareneH  ycmyr, | Onpoc 98,7% . 91},
YuutbiBaetca: YROBJICTBOPCHHBIX KAYECTBOM | paynap- (cornacHo (
00CITy)XMBaHHS B OpraHH3aIHH " /
P noay4atenei KapTouex
Haauume {OTCyTCTBME) NUCbMEHHBIX anob | COHANEHOrO  O6CITYKUBaHHA
(%) COLMANbHDBIX KauecTsa 3a
KAWEHTOB Ha CPOKHM " KauecTso
yenyr 1

NPeAOCTaBNEHHA COLMaNbHLIX YCAYT (NpoBepKa

noayroaume.




KHUW anob u npegnoxennii); -

Hannune npepnomexHuk KnueHToB 06
YAyHWeHnn npouecca NpegocTaBAeHUA YCIyr,
WX XapakTep, a TakKe yyeT npesfoMeHul oT

fPamaaH anmMUHKCTPauMeil yupexaenus.

2014r.)
moms  momydatenedt  ycmyr, | Onpoc 100% 98%
YAOBIETBOPEHHBIX YCIOBHSMH | IpaiaH- s
NPOXHMBAHAA B OJHO-, ABYX-, | MONMydareseii (1o f
TPEX- HAH YETHIPEXMECTHBIX | COMHANLHEIX KapTO9KaM -
KHIIBIX KOMHATax | ycmyr OLEHKH
CTAIHOHAPHBIX  OpraHH3aIHii KayuecTBa)
CONMansHOro  ofCayKHBaHHA
(%) '
Aond  momydarened  ycnyr, | Onpoc 97,9% 9
KOTOpEI¢ TOTOBHI | rpaXcaaH-
PEKOMEHZIOBATh  OpraNH3alMIO | HOTydaTeNeii (mo
COLHANILHOTO  OOCHY)KMBAHHA | COMHANBEHBIX KapTo4dKam
APY3bAM, POZLCTBEHHHKaM, | ycIIyr OIEHKH
3HAKOMBIM (%) Kadecrsa)
mona  momydatencd  yciyr, | CratEcTHYeck 9
OXBAYCHHHX  COHMHANBLHBLIMH | HE CBECHHS
yCIyTaMH B COOTBETCTBHH C
HHTMBHAYaNbHEIMH
oporpaMMamMu  peaCHIHTAIlHH
%0)
9HCI0 060CHOBaHHEIX >kano6 | CTaThcTHYeCK - 9
[ronygarenci ycIiIyr Ha | HE CBeNeHUS -
Ka4eCTBO yenyr,
NPEIOCTARNCHHBIX
OpraHH3al#eii CONHANLHOro
obcmyxuBanus (xanob Ha 100
noJyJaresied ycuyr)
YIOBJIETBOPEHHOCTE Onpoc 100% 100%
KauecTBOM muTanus (%) IpaxaaH- ra
noxyqarenei (o y
COLHANBHBIX KapTo4yKam




yenyr OLIEHKH
KauecTRa)
YROBJIICTBOPEHHOCTL Omnpoc 99% 9
Ka49eCTBOM MPOBOJIMMBIX | FPAXK/IAH-
MEpOTIPUATHIH, HMEIOUIAX | MTONTy4YaTeIIeH (1o
IPYNIOBOH XapaKkTep | COLUHANIBHEBIX KapTouKaM
(0310pOBHTENBHEIX, yCIyr OLIEHKH
IOCYTOBEIX, Ka4ecTBa)
npodmiakTHueckux u np.) (%)
2
/ ol d
YreHbI 3KCNEPTHOr0 COBETA: % |
Kononenko C.IT A
(®.H.0) ' (pbomace)
Kansnas E.1O. -
(®.1.0) {roamuce)
Houos K.A.
{®P.H.0) (flommics)
C akTom OIlCHKH 03HAKOMJIEH, KOIIHIO AKTA MOAYYH:
, baranunaB.C.
«16» urons 2014 r. (®.H.0) (noamucs)




