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Ne | Xapaktepuctuka kputepues u nokazateneit HaumenoBanne nokasarens | Mctounmk 3naven | Ouenxa | KommenTapuu
n/ | xavecTBa paGOTBI OPraHH3ALMI COUHATBHOrO NOJTYyYEHUA He He3aBH
n obcay)KHUBaHUS HHpOpMaLKH NOKa3ar | CHMOro
el B | IKCTEp
bammax | ra
(makc=
10)
1.OTkpbITOCTL M AOCTYNHOCTE uHpopMauHy 06 opranulaunm:
I. (Hamwume B  oprammsaumm  crengos  c YPOBeHE peHTHHra Ha caiite | www.bus.gov.ru 7 7
HHGOpMaUHEH 0 NepeYHaX MpenocTaBISeMbIX www.bus.gov.ru (ot 0 o 1)
YCIYT, B TOM 4MCIE HAa IUIAaTHOH OCHOBE; O | monHoTa, aKTyanbHOCTE M | AHanu3 caiitos 7 7 Hndopmaunus,
TMOCTABIIHKAX COUHANLHBIX YCIYT; O MpaBaX M | IOCTYNHOCT uHpopMannk 06 pa3sMellieHHas Ha caiite
00A3aHHOCTSIX KJIHEHTOB, 0 COCTaBe | OopraHu3aLMH COLHANBHOTO JOCTOBEPHA U aKTyallbHa,
HOTICYUTENLCKOrO  COBETA; O AeCTBYIOMIEM | 0GCTyKUBaHHS, pasMeliaeMoii MpeaCTaBAeHa B MOJIHOM
COLMATLHOM  3aKOHONATENBCTBE; HATHYME B | HA  OQMUMANTBHOM  cajiTe 00BeMe, B cBOGOIHOM
OpraHM3auuH caifita; pasmellieHHe B CpecTBax (6annsn) nocrtyme.
MacCOBOH  HH(pOpPMaUMH  cBegeHMii o
JIEATEAbHOCTH OPTaHH3aHH. HalH4HE M JOCTYMHOCTb | AHAIH3 caiiToB 8 7,2 Ha caiite ortcyrcTeyer
Y4utblBaercs: crnocoboB ofpaTHOl ¢BA3W ¢ BOIMOKHOCTb  MOAMHCKH




]

-HaIHYHE CTeHAa(0B); XxapakTep WH(pOPMAaLIHH,
KOTOpas [peJCTaBlIeHa Ha CTeHae(ax); MecTo
pasMeUICHH CTEHHa(OB), MOOCTYNHOCTH JUIS
03HAKOMJIEHHA ¢ HHOPMaLIKeii;

-Hajln4yKe OULHANBHOTO CaiiTa; ero Ha3BaHHe
W agpec; ¢ Kakoro rojga JjedcrByer caiiT;
XapakTep MHQOpMalKH, NpeACTaBICHHOH Ha
caiite (aKTyanbHOCTh, MONHOTA HHGOPMALIMK
00 OpraHW3alMH, OKa3bIBAEMBIX  YCIyrax;
HanHyue KOHTAKTHOM MHbOpMauMH
OpraHHM3allWM, CXEMbl 0poe3da K HeMy);
COOTBETCTBHE NPEACTARNCHHOH HHQOpMaLIHK
HHTEpecaM rpaXJaH pasHbIX kateropuii. Ee
JMOCTYITHOCTh A8 BOCIIPHATHA. _
YuuteiBaercs BO3MOXHOCTh KJIHEHTaM
OpraHH3alMK OCTAaBIAThL OT3LIBHI O e¢ pabore,
3anasarte BOMPOCHI A OOCYXKACHHA (HANK4YUe
Gopyma. BHpTyanbHOH mTipueMHON M mp.);
NepPHOIMUHOCTE OOHOBNEHHS HHOOPMAIHH Ha
caiire;

-XapakTep CBENEHHWH, pa3MeliaeMblx 00
oprauuzauv B CMHU (ctatem 06 ocHoBHoIi
ACATENBHOCTH  OpTaHH3allMH, O MOopAlKe
MOJIy4eHNS COLIMANBHBIX  YCIYr; aHOHC o
npoBeJeHWH  GNArOTBOPHTENBHOH  aKuHM,
peKnamMbl, OOBABNCHHA B NP.); NEPHOAUYHOCTD
pasMmeulenus uHdpopmaunn 8 CMH- ne Mmenee
OJIHOr0 pasa B MecAll.

cayr (Gann)

a/IpECHOH PACCHUIKH.

nons ML, CUHTAIOLIHX
HHpopMHpoBalne o pabore
OpraHu3aLHH COUHANIBHOTO
oOcnyxuBaHHA H  TOpsAAKe
NPEAOCTABNEHNS COUHAIBHBIX
YCIIYT JOCTATOYHBIM (OT 4HCNa
ONpPOLICHHBIX, %)

Ompoc
TPaKIaH-
nony4arenci
COLIHANBHBIX
ycnyr

96% ONIPOLUEHHBIX
K/IHEHTOB CUHTAIOT
HH(OPMHPOBaHHE 0
pabote VYupewxaeHHs H
MOPSJIKE NPEeNOCTABICHUS
COLIHANTLHBIX ycnyr
JA0CTaTOYHbIM.

Z.KOM([)OPTHOCTI- YCJIOBHﬁ H JOCTYMNMHOCTE NOAYUYEHHE YCIYI, B TOM YHCAE I rpaxiaH ¢ orpaHHY€HHbLIMHA BOIMOXKHOCTAMH 3J0poBLA:

2.

OCHALLUEHHOCTD YYPEXAECHHA MOMEILEHHAMH,
obopyoBaHHEM, TEXHHUECKHMH H HHBIMU

CTENCHb BBLINOJHCHUA yCJ’lOBHﬁ
JOCTYNMHOCTH 1R HMHBAIIHIOB

HeskmouerHoe
HabmoaeHHe
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2,5

B MOMEILEHHAX
YUPEXAEHUS OTCYTCTBYET

CpeACTBaMH, HEOOXOAUMBIMH 1715 (B TOM yuce neTeH- aKyCTHYeCKas, Bu3yalbHas
Ka4eCTREHHOr 0 OKa3aHHA COUMAJIbHbLIX YCNYT H | MHBATWAOB) M ApPYrHX JHI ¢ H TaKTHYeCKasn
COOTBETCTBYIOLUHMH YCTAHOB/ICHHLIM HOPMaM | OrpaHH4YEHHBIMH HHbOpManHA.

H HOpMaTHBaM. BO3MOXXHOCTAMH 3[0POBbA, He COOTBETCTBHE




YuuTbigaercy:

OCHALUEHHOCTD yupex1eHus
TTOMEIUCHHAMH, HEOBXOAMMBIMH 11
KA4CCTBEHHOTO 0Ka3aHH COLIMANLHEIX yenyr;

OCHAIHEHHOCTh YUpexaeHus
000pyNOBaHHEM, TexHHYECKHMH H HHBIMH
CPCACTBAMH (B COOTBETCTBHU ¢ nepeyHem),
HallHIue cpencTs, HeobXoauMEIX s OKa3aHus
YCnyr  rpawganam ¢ OTPaHHYEHHBIMK
BOSMOKHOCTAMH 370pOBbA (manaye, NOpy4HH

YUUTHIBAOIIMX  OrpaHHYeHUs
HX  KHIHEAEATENbHOCTH npH
NPEAOCTaBNICHHH COLHANBHEIX
YCNYr B CTAUMOHAPHBLIX MM
MOJyCTAUHOHAPHBIX yCIOBHIX
(6ane)

HMEIOWKXCs cpencTs
AOCTYNHOCTH  (mauaycos,
JECTHHYHBIX  MPONeToB,

BXOAMEIX Tpynn wu gp.)
TpeboBanuam CHul].

B COOTBETCTBHH c
MacnopToM  nocrynxocTy
oT 27.11.2013r.
yupexaexus ABjsercs
YCOBHO JOCTYNHBIM.

Py
2.

uap.). COOTBETCTBHE nomaznei | CratHeriyeckue 10 10
KHIIBIX [IoMerneHHi CBe/leHus
YCTAHOB/IEHHBIM CaHHTapHO -
THTHEHUYECKMM H CAHMTapHO-
SMHIEMHOJIONHYECKHM HOpMaM
H HOpMAaTHBaM B pacuere Ha
01HOTrO 0bcayxHBaeMoro (%)
YAOBIIETBOPEHHOCTE Onpoc 8 8 95% ONpOMIEHHbIX
YCIIOBHAMH (nomewenue, Irpaxcaan- KIHCHTOB y/OBNETBOPEHbI
HMelolneecs  obopynosanme, | nonyuareneis YCJIOBHAMH
8 NpeaocTaBieHus
Mmefenb, Markuii HHBCH'I?pb, COLIHANBLHBIX COLMATLHBIX yenyr.
XpAaHCHHE JMYHBIX Beweii K ycayr
npovy.) MpeaoCTaBIeHU s
COUMANBHBIX yCayT (%) ]
3.Bpema omnaanus n QUCpe/H NPH NOYYeHHH COLNATLHEIX yeayr:
Hons rpaxnan, CBOCBPEMEHHO HONYYHBLIMX CpeAHCEe  BpeMs  oxuzaHus Onpoc 7 7 Orcytcraue ouepeseii.
COLMANbHBIE YCNyTH OT 06IHEro KoMHyecTa nonyueHus ycayr B rpaxxaan-
TPaKnan, NoRy4YHBUIHX cCOLUANBHbIE YCAYTH B | oprauusanuu COLMATBHOrO |  nonyyarenei
OPraHy3alHu COUMATILHOTO 0bcny X HBaHHS. 00Cy)UBaHUS {1H.) COLIHANBHBIX
Yuntsiaercs: ycayr 4
KOJIHYeCTBO rpaxiad CBOCBDCMEHHO | oS mosywaTenc ycoyr, Onpoc 8 8 95% ONPOLIEHHBIX
IOTYYHBIIHX yeayru (oTcyTcTBUE | OUEHHBAIOMX BpeMs rpaxian- KJIHEHTOB OLEHHBAIOT
OUCPEIHOCTH HA MOMyYeHHE myTeBKH A | oxuIaHKAs MonyyeHns |  nonyyvareneit BpeMA OXHAAHHSA
IIpOBEAeHHn peabunuTaunu); COLLHANBbHEIX YCAYF KaK | COUHANbHEIX NONYYEHHd  COUMANIBHBIX
BPEMA OXMIAHHS KJIHeHTa npw MONYUCHHH | HE3HAUNTENBHOE, OT wHena ycayr yeayr xaﬁj
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| yeayr. | onpowennpix (%) ] I He3HayuTeNLHOe,
4.Mo6poxenareabuocTs, BEKIMBOCTE, H KOMOETEHTHOCTL PAGOTHHKOB OPraHUIALMM;

4. | OtcyTcTBue 060CHOBAHHBIX KAI06 KIHEHTOB | nond  momyvateneit  yenyr, Onpoc 9 92% ONPOINEHHEIX
Ha CPOKH NMPe0CTaBNCHMA H Ka4eCcTRO KOTOpPBLIE BLICOKO OIl€HHBAIOT rpaxaas- KJIHEHTOB BBICOKO
OKa3aHHA COUMANBLHBIX YCIYT, NPEAI0XKEeHHS nobpoxenarensHOCT, noayvarenci OUEHHBAIOT
KJMEHTOB 00 ynyyleHHH NpeAoCTaBIeHUs BEWTHBOCTE H| COUHANBbHEIX A0OpOXeNaTENLHOCTD,
ycnyr. BHHMATE/ILHOCTh COLIMANIBHBIX yeayr BEHUTHBOCTh H
YuurbiBaercs: H HHLIX KaTeropui BHHMATENLHOCTE

HaM4He (OTCYTCTBHE) NHCHMEHHBIX Kan06 paboTHHKOB OpraHu3alnuy paboTHHKOB YupexneHus.
KIMCHTOB  HAa  KayeCTBO  0OOC/IYKHBAHHS COLHAAbLHOrO  0OCNYXHBAHHS XKanobul OTCYTCTBYIOT.
KIHEHTOB  (MpoOBepKA KHHIH  xano® u (%) ]
MPeANOKEHHIR). Aons  nonydarened  ycmyr, Ompoc 9 92% ONPOLLEHHBIX

KOTOpbIE BBICOKO OIIEHHBAIOT rpaxnas- KIIHEHTOB BBICOKO
KOMIIETCHTHOCTb CONMANTBHBIX | monyuareneit OLIEHHBAIOT
H HHBIX KaTeropui | COLHANBHBIX KOMINETEHTHOCTD
paboTHHKOB OpraHu3zaluH ycnyr paboTHHKOB Y upexaeHus.
COUHANBHOrO  o0CHy>KHBaHUS XKano6e! otcyTeTByIOT.
(%)

3. Y10BAETBOPEHHOCT KadecTEOM 001y KHBARHHS B OpraHMIaUHN:

5. | OcywecTnnenne KOHTPOJIA H OlIEHKA KauecTBA | Ha/lH4yMe cucTembl | CtaTHCTHYECKHE 9 JaHHble MOHHTOpPHHTA
YCIIYT NOCPENCTBOM NPOBEACHHS onpoca (B BHYTPEHHETO KOHTpOJs CBE/IEHHS OIIEHKH Ka4ecTBa YCAYr B
dbopMe aHKeTHpPOBAaHUA HA OCHOBaHUH Ka4eCTBA  INpPEeROCTABMAAEMBIX YHPEXICHHHU 33 |, 2
KapTOYeK KauyecTBa) O CTENEeHH COLHANIBHBIX ycnyr Ha KBapTansl 2014 roga.
YAOBJIETBOPEHHOCTH KJIHEHTOB; CpPABHEHHE COOTBETCTBHE  HOPMAaTHBHAIM
OUCHOK KIIHEHTOB H HCNIONHUTENEH YCTyT ¢ NPaBOBLIM aKTam,

HEJILIO OTIPEACNICHHS, HACKOIBKO ACITETbHOCTD pernaMeHTHPYIOIHM HX

HCIIONHUTENIEH yCyr oTBeYaeT noTpebHoCTAM NpeAOCTABNCHHE

H 3aIpocaM KJIHEHTOB. nons  momyyarenei  ycayr, Onpoc 10 92% ONpPOIUEHHBIX
Ydureisaercs: YAOBAEGTBOPEHHBIX KaYeCTBOM rpaxxaaH- KITHEHTOB YIORIETBOPEHB!

HaNM4He (OTCYTCTBHE) IUCHMEHHBIX KaI06 00CAYXHBaHHA B OpraHH3aUHK nojyvareneii KayecTBOM obOcnykuBaHHs
KJIHEHTOB Ha CPOKH H Ka9€CTBO | COUMANBHOTO  OBCIYKHBAHMA |  COLMATBHBIX B YupexieHuH.
NPENOCTABNEHHS COIMANBHBIX yenyr | (%) yeayr
(NpoBepka KHHIH kanob u npeanoxenuit); Aong monywatened  ycnyr. Onpoc 9 96% OTPOLUEHHBIX

HAIHYHE  NpEANOKEHHH  KIHEHTOB 06 YAOBIETBOPEHHBIX YCIOBHAMHU rpaxjaH- KIHEHTOB YIORJIETBOPEHBI
YRYHUIEHHH NPOLIECCA MPENOCTABICHHA YCIyT, MPOKHBAHHA B ONHO-, JBYX-, | monyuartenei YCMOBHAMH TPOXHBAHHSA B |




HX XapaKTep, a Takie yyeT NPEMIOKEHHMH OT | TpeX- WM HeThIPEXMECTHbLIX |  COLMANbHBIX CTallHOHAPHBIX
rpaxciaH aAMHUHUCTpalHel YUpexKIeHHS. HHIIBIX KOMHaTax yenyr OTAENEHUAX YuperkIeHus.
CTalHOHApHBIX  Opraru3auuit
COLUMAAbHOTO  OOCIyKHBaHHS
(%)
Jaona  noaydateneil  ycayr, Onpoc 8 8 97% onpolieHHBIX
KOTOpbIe rOTOBLI rpaKaaH- KIHEHTOB TOTOBBI
PEKOMEHIOBATH OpPraHM3aLHIo | nolyuareneii PEKOMEHIOBATE
COLHANBHOrO  ODCNYXHBaHHA |  COLHAIBHBIX YupexaeHue Apy3bam,
ApYy3baM, POACTBEHHHKaAM, yenyr POACTBEHHHKAM,
3HaKoMbIM (%) 3HAKOMBIM.
Aona  nonydatened  ycnyr, | Craructnueckie 10 10 100% nHu, oXBayeHHBIX
OXBAYCHHBIX  COLMATbHBIMH CBEIECHHA COLHANBLHBIMH  YCIIYraMu
YCIyramMmu B COOTBETCTBHHM C B COOTBETCTBHH c
HHIHBUIYATLHBIMH HHAHBHIYANbHBIMY
nporpaMMamMH  peabHAATALLHK KapTaMM pea0HIMTaLUU OT
(%) obero KOJIH4YeCcTBa
KJIHEHTOB, HMEIOIIHX
KapThl peabumiTansm.
4UCN0 0bOcHOBaHHLIX Kanod | CTaTHCTHYeCKHe 8 8 XKanobsl otcyTcTBYIOT.
nony4arenei ycayr Ha CBeICHHUSA
KayecTBo ycayr,
NpeJoCTaBAEHHBIX
opraHd3anHeii  COLHAILHOIO
obcnyxuBanus (xanobd ua 100
nonyyarene ycayr)
YAOBNETBOPEHHOCTh Onpoc 9 9 99% ONpOLIEHHBIX
KauecTBOM NMHTaHHA (%) rpaxaaH- KIHEHTOB YROBIETBOPEHBI
nonyyarenei Ka4eCTBOM ITHTAHHA.
COLHANIBHBIX
yenyr
YAOBJIETBOPEHHOCThH Onpoc 8 8 96% ONMpPOLUEHHBIX
Ka4eCTBOM NPOBOJHUMBIX rpaxiaH- KJIHEHTOB YJOBJETBOPEHbI
MEPONPHATHIA, HMECIOIIHX | MNOJydatenei Ka4yeCTBOM  TPOBOIAHMMBIX
rpYNNOBOH XapaKTep |  COUHANBHBIX MEPONPUATHH, HMEFOLIHX
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(03rOpOBUTENEHBIX, yenyr TPYNNOBOH XapakTep.
JOCYTOBBIX,
npogHIaKTHYeCKHX B 0p.) (%)

Ipeanoxenns no ynyuienuio kauectsa paGorsi OPTraHH3aALHH:

I. ITpomomxuTs paGoTy no ynydweHuio koMhOPTHOCTH H AOCTYNHOCTH [IONYYEHUA YCIYr ANs IPpaXaaH ¢ OrpaHHYEHHbIMU
BO3MOXHOCTAMH 310POBbS B YUPEKAECHHH B COOTBETCTBHH ¢ AeiicTBylomumu CHuIl.

2. Pa3MecTHTh Ha caiiTe YupexaeHus BO3IMOXKHOCTE OAMHCKH HA HOBOCTH, MOJIYY€HHMs a1PECHOMN PACCHUIKH.

Unenbr nepsuyHoii npodcorosuoii OpraHH3auHu YupexneHns:

W!&a . 7 . -
vy " (PHO) ; (moanucs)
Yaycba H. A Y —
“ 7 (PHO) (moanucs)
M ., £ . et r
(PHO) ; (noanuce)

C aKToM OlleHKH 03HAKOMJIEH, KOMHIO AKTA NnoJy4u.n:

PyxoBonuTens GromkeTHoro yupexnenus

XaHTbl-MaHCHIICKOrO aBTOHOMHOTO okpyra — Orpsi

«LleHTp counanbHoOl NOMOLUIM ceMbe U eTAM «3a3epKanbe» /- batanuna Bepa CeménoBHa
« M » o6 2014r. LT

Otmerka 06 OTKa3€ B 03JHAKOMJIEHHH H NOJANHCH aKTA!

(D.1.0) (noanucs)
« » 2014r. '




