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B G10/DKETHOE yupexieHHe XaHThl-MaHCHICKOTo aBTOHOMHOTO OKpyra — Orpsr
«MeToarueckui LIEHTP Pa3sBHTHSI COMHANBHOTO 06CIYKHBAHUSY, T. Cypryr
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AKT OLieHKN noKkasaTenei kayecTBa paGoTbl OPraHU3aLMK COLMANLHOro 06CNYXUBaHUSA
XaHTbl-MaHCHIACKOro aBTOHOMHOTO okpyra ~ Korpsi

HaumMesnosanue opranusaumu: GiopkeTHoe yupexaeHue XaHThi-MaHCHACKOTo aBTOHOMHOIO OKpyra — }Or'pbl «LleHTp colnaIbHOM MOMOLIH CEMEE
U JeTAM «3a3epKajibey»

HOpuauueckuit anpec: Poccuiickas ®enepauns, XauTe-MaHCHICKHI aBTOHOMHEBIN OKpYT — IOrpa, 628418, r. Cypryt, yn. Jlepmonrosa, 1. 9

Daxruueckuit anpec: Poceuiickan Oenepauns, Xantoi-MaHCHACKUH aBTOHOMHBIH okpyr — lOrpa, 628418, r. CypryT, yn. JlepmonToga, 1. 9

®. . O. pyxosoautens: baranuna Bepa Cem&nosra

KouraxrHsiii Tenedon: 8§ (3462) 34-10-33

Ne n/ne 3naueHHe
XapaKTepHCTHKA KPHTEpPHEB H NoKa3aTened Herounmr HERRSRTE § Ouenka
KauecTBa paloTul OpraHusauyit counansHoOro Haumenoranue noxasartens NoJay“eHHs —— HE3aBHCHMOro KommeHTapHu
obCayKHBAHHS HHpopMaLHK IKCnepTa
A popman (Maxc=10) P
1. OTKpLITOCTL B AOCTYNHOCTE HEGOPMauHK 0 OpPTAHH3ALHHK
1. Hanwuwe 8 oprammsaumax  crepor ¢ | Yposer peHTHHra Ha  calite www.bus_gov. 7 7
HHQOpMAaLHER © MePeYHAX MpesoCTABAAEMBIX www.bus.gov.ru (ot 0 no 1) ru
ycayr, B TOM 4HCIE€ Ha MNAaTHOH oOCHOBE, © He nmpencrasnena cneayiomas
NOCTAaBIUKKAX COUMANBHBIX YCIYT; O MpaBax M HHpoOpMaLMA HA CTEHNaX H
ofs3aHHOCTAX KITREHTOB; o cocTase oo S—— i cafite:
NOTEYHTENBCKOIG  COBETA; 0  AeficTBYIOmMEM nl:(’)c_rb I;T:qm A 1) dopmml COLMAALHOIO
COUMANIBHOM  3AKOHOLATENBCTBE, HAMMUME B | S0C09 P AHanm3 ofcnykuBaHUA - K BMAEI
. OpraHH3aluH COLMATBLHOTO 7 6,86
OpraHH3auMH calita; pasMemeHHe B CPencTBax calitos COLHANLHRIX yeayr,
obcnykuBaHusA, pasMellaeMoli Ha
Maccorofi HHGOPMaLMK cBEaEHHH O IEATENLHOCTH obHUManbHOM Calite (6annsl) MpeAoCTaBAEMbIX
OpralH3aLHH. o opraHMzatideil  COUMATILHOrO
YuutbiBaeres: o6CaYMHBAHNA;
- Hanuuue creHaa(os), XapaxTep 2) MaTepHanbHO-




wndopMaLmy,  KOTopas  MpENCTaBRcHa  Ha
crenze(ax); MECTO  pa3MELEHHA ctenna(os),
JOCTYNHOCTD A 03HAKOMICHHA © undopmalneii;
- Hanuume  oduuMansHore - cadta;  €ro
HazBaHue W AJpPEC; ¢ KAKOTo rofa AeHCTRYeT caifT;
xapakrep HHOOpMALHH,
caiite (aKTyalbHOCTb, TIOAHOTA wHdopmanmn o6
OpraHM3IaLMK, OKa3BHIBACMbIX YCHAYTaX; HanMdue
koHTaxTHoH wuQOpMaLMU OPraHW3ALMH, CXEMBI
npoe3a K HeMy), COOTBETCTBHE NpeACTARNEHHOH
MHGOPMALMK  MHTEpecaM  [paxiaH PasHbIX

MpeACTABNEHHOH Ha

TEXHHUECKOE obecneveHue
npefocTaBleHKA COLMANBHBIX
yenyr.

Ha cajite He MpeNCTaBicHa
anexTponnas (opma onpoca
winedTos, MH(OpMALHA IUIA
CNOHCOPOB n
GnaroTBOpWTE/EH, CChUIKa Ha
nybaukaunK B CMH o
JeATENBHOCTH  YYPEACACHHA.

0GOpyZOBAHUEM,  TEXHUHMECKMME _ #  HHbIMH

KaTeropuii, ¢e AOCCTYNHOCT: ANA pocnpusTHa. | Hanwude w [BOCTYNHOCTh cniocoboB A OT1cyTCTBYET BOIMOXKHOCTD
YuutbiBaerca BO3MOXKHOCTD KAMeHTaM | oGpaTHOM CBA3M C MOIyNaTelaMy u;n n3 8 4,8 TIOOMHCKH ~ Ha HOBOCTH,
OprakM3aUMi OCTABAATH OT3HIBLL O €€ pabore, | counanshbix yenyr (6ann) cahros nony4eHHs anpecHoH
3agapaTh BOMPOCH ANA OOCYKREHHR (naniine pacchLIKH.
dopyma, BHpTYaIbHOR npuemMHoll H  Op.); Mo pesynbTatam
NepHOAMYHOCT OOHOBNEHUA nHdopmalHu  HA nposeneHHOM He3aBHCHMON
el OLEHKH KadecTBa 33 2013 r.
- xapakTep CBeAeHHMA, pasMeliaeMbiX ob yCTpaHeHs! jamMeuaHHa 1o
oprarusauun B CMH (cratbu 06 ocHoBHOH HOCTYNHOCTH uHpOpMaLHH
JeATeNBHOCTH OpraHM3auMu, O MOpANKe M pna craGoBMAALIMK Ha CAHTE
YCNOBHMAX NONYYEHHA COLKANBHLIX YCIYT, aHOHC © | lons JIHLL, CUHMTAIOIHX 76 % AvL, CHHTAIOLMX
NpoBEICHHH GﬂaI‘DTBOPHTeJ'IbHOﬁ akuuH, | yndopMHpoBaHHe 0 pabote HHQ)OpMHpOBaHHC o paGOTC
pexnambl, 0O0BABNCHHA K np.); MEPHOTMMHOCTL | OpraHu3auUHM COLHANBHOTO OpraHu3aLyy COLMANBHOTO
pasMelleHns HHGOPMALAH B CMH - He Metee | o6cmyRHBaHHA i nopske Onpoc obcaynuBanms W TIOPAAKC
OHOTO pa3a B MecaL npeaocTaBneRus COLIMANLHBIX YCAYT rpaXaaH- npeaoCTaBnenia COIHAALHBIX
JHOCTATO4HEIM (ot uncna | noayuareneht 8 6 YCNyr ROCTAaTOHHBIM.
onpomeHHbIX (%) COLHANBHBIX : Ha  ocHoBaHHH  AaHEBIX
yenyr nuopMALHOHHO-
aHATHTHYECKOrO OT4eTa O
NeATENbHOCTH YUPEKACHHA 33
2013 1.
3. KomdopTHOCTL YCIOBHH M AOCTYRHOCTD NOJIYHEHHS YCIYT, B TOM 4ticae A8 FPAXEaH ¢ OrpaHHueHHbLIMA B0IMOKHOCTHMH 310p0BLHA
2. OCHAUICHHOCTh  OPraHH3alMK  MOMEUIEHHAMH, | -~ " OTCyTCTBYET B [OMELICHHUAX
06OpyROBAHHEM,  TEXHHMYECKHMH K KHbIMH TeneHh  BLINOMHEHHA ~ YCAOBY yupexneHns  aKycTuueckad,
CpeAcTBaMH, HEOOXOMUMBEIMH [UIS KauCCTBEHHOrO ﬂﬂn};ﬁ:_ﬁ?{ ;aﬁzﬁ?nf S’ 1}*:; BU3yalbHas H 'ram'u.nbuan
OKa3AHNA COUMANBHBIX yeayr N o . orpaﬂmea‘:{{,mn “Hq’oil;:;l::é umelou.mxc:
COOTBETCTRYIOLIMMH YCTAHOBACHHBIM HOPMAM H | o.. 0 souocTaME - COOTB erymHOCTH
HOPMATHBAM, HepxatoqeHHOE 10 25 cpencTa nocTy
YuuTHIB2ETCA: YUMTLBAOMMX ~ OTPAHKHCHUR  MX | a6m0nenme 3 (MaHfycoB, BXOAHBIX TRYAM W
- OCHAUIEHHOCTh Oprau3aun KIHENONTCARHOCT 1pH np.) TpeGopanusm CHHuIL.
[IOMEILCHHAME, HEO6XOMHMBIMH it NPeNOCTABICHHE COLMANIBHBIX YCIyT B cOOTBETCTBHH C MACMOPTOM
KaueCTBEHHOIO OKa3aHHA COLNANBHBIX YCIYT, Zonycraumzzl?uux ycnoa]:;: n?lc-;ynue:c:: or 27’;:‘:‘;'2621:3;
= OCHALEHHOCTh OpraHWIalKH | 5.0 yapex

YCNOBHO AOCTYNHBIM




CpencTBaMH (B COOTBETCTBHE € NEPEYHEM),

obcmyxusanua (%)

HAIHAHE CPEACTB, HeoOXoAMMBIX INA okalaHnA | CooTeeTcTBHe MWiowaned  KUABX
ycnyr rpaxiaHaM c OTPaHHYEHHBIME | nomeweHuit yCTaHOBJIEHHBIM
BO3MOKHOCTAMHK 300POBLA (nanayc, | cAHWTapHO-THTHEHHYECKUM H | CraTucTHueckue 10 10
HOpPYUHU U Np.). CAHHTAPHO-3MHIEM HONOT HUECKHM CBEACHUA
, HOpMaM ¥ HOPMATHBAaM B pacyeTe Ha
oaHoro obcryxueaeMoro (%)
0] 'S CNOBHAMH
M pRIETHOPEHHOCT y Onpoc Ha  ocHOBaHMM  JAHHBIX
(nometeHKe, uMetolleecs
rpaxaan- HHQOPMALIMOHHO-
oGopynoeanue, Mebenb, MATKKA
nonyvarenei 8 8 AHANHTHYECKOr0 OT4eTa O
MHBEHTADY, KpaHEHIE TICIHEI ACIEl COUMANBHBEX NEATENbHOCTH YUPEKAEHHA 32
H npou.) NpenoccTapneHU
0 yenyr 2013 r.
COIMANBHBIX YCAYT (%0)
3. BpeMa 0XCHARHHA B OuepeIH NPH NOJTY4EHHH COIMANBLHLIX YCAYT
3. C ee BpeMA OMHAAHHS Orc He ouepench.
Jlons rpakaaH, CBOEBPEMEHHO MOMYHKBIIMX pelH pe Onpoc u yTeTs pe
NONYueHHS YCIyr B OpPraHM3aluH a  OCHOBAHMH  JaMHBIX
COLMANBLHBE YCAYTH, OT o0wero konMuecTea rpaxaaH-
COLMANbHOro 0By KHBAHHA (IH.) anbopMaLMOHHO-
Ipakaas, NOMY4HBIIKX COUMANBHLIE YCIYrd B nosrygarencit 7 7
AHAUIMTHYECKOIO OTYeTa O
OPraHM3alHK COUHANBEHOTO 00Ty KHBAHUA. COLMANLHBIX
JEATENLHOCTH YUPEKASHMA 38
YuHTRIBAETCA: yCIyr 2013 r
- KOHYECTBO AX[AH  CBOEBPEMEHHO -
P pe Jona nonyyareneH YCJIYT, OrcyTcTBHE O4epeneil.
NOMYYHBIIMX YCHAYTH (OTCYTCTBHE OYEPEAHOCTH Omnpoc
Ha  nomydeHWe MyTeBKH T4 NPOBEAEHAA OLICHHBAIOIIHX  BPEMA  OXKHAAHMA T Ha  ocHOBaHMH  HJaHHBIX
peaﬁmnj:yauuu)' NofyveHHs COLHMANLHBIX YCIYr Kak noquareneﬂ 8 3 HHGOpMaLHOHHO-
’ HE3HAY UTETILHOE, oT qHCIa AHANHTHYECKOTO OT4ETA O
- BpeMA OKHA2HMA KNHEHTA NPH NONY4EHUM o COLMANBHBIX
onpomeHHsIX (%) OEeATENBHOCTH YYPeXICHHA 32
yemr yenyr 2013 ¢
4. JoOpoxenNaTeNbHOCTE, BEXIHBOCTE H KOMIIETEHTHOCTL pAGOTHHKOB OPraHHIALMH
4, 1) 100 % nonoXkHTEABRHBIX
OT3BLIROB, (no HaHHBIM
HECNEeOBAHMA «OueHkKa
Kauecrsa ycnyr» 3a 2013 r.
OtcyTeTRHe 0GOCHOBAHHBIX #ano0d KAMEHTOB Ha onpoiueHo 379 4enoBexk w3
CPOKH TPSHOCTABNEHMA MW KA4eCTBO OKa3aHHA 37100 vyen. olcnyKeHHLIX,
cgouna.nmzle: (V1% ¥ IJIOKEHHA KIHEHTOB 00 Floan DOYMATENER YOIYT: KOIOpLe 41O cocTapngeT | % )y*
YU IEHAH ygc;agnpzﬂm Cyr HEIEREY OFIEMHBAIOY Dipoe 2) 98 % nono;c;:renbuux
{/qymuaaerc:zeannwe {orc )::Tn)l:e.) TIHCbMEHHBIX HOSpORERATENBHUETS; BEAIEOCTS I i OT3bIBOR ’ {ITo DAHHBIM
xanob KIMEHTOB Ha Ka‘lZ;'BO obcyRIBAI | DMETEIBHOCTE  Foliallblikn:. W SoMIRTEICH 9 ? €XKEeKBa :TaJIbHOI'O
KIMeHTOB  (NpoBEpKa  KHHTH minmoﬁ Y e waTeropi PAGOTHIEOR SORMMIBIE Moum'op MHT2 OLEHKH
P OpTaHK3IalHNH COLIHANLHOTO ycnyr P
npennoxeHHi). KayecTBa OKa3aHHA

coumanbHeix  yeayr 3a |
weapran 2014 r) [ons
ONpOIEHHBIX KNHEHTOB
coctasmmer 2 % ot obmero
ydacna  ofcmyxeHHBIX  3a
fanueti nepuoa (227 ven. H3







402 cempu (1194 wen.),

HHAKBHAYANbHBIM Y nporpaMmamy

COOTBETCTBHM c
peabranTauyy (%)

HHAHBHAYANbHBIMH
NporpamMmamMu peabunmnTarmu

Hons noTyyarened yenyr, HampaBlieHHbiX  KIOH  ua

OXBaMeHHbIX COLIHATLHBIM K peabunnTaumio B
CraTHcTHYeCKHe

ycnyraMH B COOTBETCTBHH ¢ CHEEHH 10 10 yupexiaerue, obcnyxensl B

Uncno 000CHOBAHHLIX wanob
nonydarenedf ycnyr ua kauectmo
yeayr, NpPENOCTaBACHHBIX |  CTaTHCTHYECKHE 8 8
opraHu3aumnedi COLHANTLHOTO CBEIEHHA

obcnyxHBaHWs (xano6 wua 100
nofyyaTeneii yenyr)

Y nosnersopennocTs KAYecTBOM 99,7 % YIOBIETBOPEHE!
nuTanus (%) Onpoc KaYECTBOM IHTAHHA.
rpaxaaH- . Ha  ocHoBasuM  gammmix
nony4arenei 9 9 HHOPMAUKOHKEO-
COLHANBHRIX YCAYT HAIHTHYECKOTO OT4eTa o
ACATENLHOCTH YUPEKACHUA 3a
2013 r.
99 % YIOBNETBOPEHbI
Ka4eCTBOM NpPOBOIHMbIX
YnornersopenHocTs Ka4eCcTBOM . — MEPONPHATHI, HMEIOLLIMX
NPOBOAMMBIX MEPONPHATHIH, p Ipynnosoft xapakrep.
MMEIOIMX  rpynnosod  xapaktep ng;?;;ﬁ 8 8 Ha  oceoBammn  pmamunix
(o3n0opoBuTeNbLHBIX, IOCYrOBEIX, CoUMAnLHbIX yeryT HHGOPMaLOHHG-

NpopHnaKTHIeckux 1 np.) (%) AHATHTHYECKOTO  OTYeTa ©

REATENbHOCTH YUpeXIeHun 3a
2013 r,

Hpeanoxenns no yayamennso Ka4ecTBa paborsi opranuzanum:

1.

YCIYT, 4 TAKXKE O MATEPHANLHO-TEXHHYECKOM 0BECHedeH Y IPEAIOCTAR/ICHHS COUHANBHBIX YCIIYT.

OGecneunts goctynsocTs HHOOPMaLHH 06 yupexnennn Ha CTCHAAX [/1% BCEX KATErOpHIii KITHEHTOB.

Pasmectuts na caiire YUPEKICHHS INEKTPOHHYIO dopMy ompoca KIHEHTOB, HHPOPMALMIO I8 CIIOHCOPOE M OnaroTBopureneH, cceuikH Ha
ny6nuxanus 8 CMU o gesrensiocTy YUpexXJaeHus.

YBenuuuTs CTENCHEL BBITOJHEHHS YCHQBHﬁ AOCTYIIHOCTH A MaIOMOOHITIBHEIX rpynn HaceleHHS B YacTH YCTaHOBJieHHH BH3YabHBIX,

AKYCTHYECKHX, TAKTHJILHBIX CPEACTB HHbOpMaIHK, a Taxxke npucnocobnenne apepei, NECTHHII, NYTEH TiepEeNBHXEeHMS s HYX] MHBAIHIOB,

TIPUBEIICHHE CPENCTE AOCTYNHOCTH (aHAYyCOB, ABEPHBIX POEMOB, MOPYYHEH B CAHMTAPHO-THIMEHHYECKHX TIOMEUWIEHUAX M [p.) B COOTBETCTBUE
nevictayiomum CHull,




5. VBenuuuTh KOJXHYECTBO KIHEHTOB, YHacTBYIOLIHX B ONPOCAX O KauecTBE H JOCTYITHOCTH COLMANILHBIX YCIIYT.

6. AHKETHpOBaHHE MONyyaTeseil YC/Iyr N0 aHanu3y YIOBIETBOPEHHOCTH Ka4eCTBOM OKa3aHHS COLHMAIbHBIX YCIYT NPOBOAMTH COrMacHO MPHIOKEHHIO
2 K MeTOIUYECKHM PeKOMEHIALKAM TI0 NPOBEACHHIO HE3aBUCHMON OUSHKH KayecTBa paGoThi OprasM3ailiy, 0KashIBAIONIEH COLHANbHBIE yCIYTH B
chepe CoUHATHHOTO 0GCIYKHBaHHUS, YTBEPXICHHBIM NpukazoM Muntpyna Poccun ot 30 aBrycra 2013 roaa Ne 3%/a.
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C aKTOM OLIEHKH 03HAKOMJIEH, KONMHIO AKTA NOJYYHJI:

PykoBoauTeNns OpraHM3aLuH
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{®.1.0., IONKHOCTE) (noanHcy)

« » 20 T




