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I. IokazaTenn, XapaKTEPH3YIOIHE OTKPLITOCTL H AOCTYNHOCTH HH(popManuu 06 0praHu3auuy COUMAILHOro 06¢ Iy KHBAHAS




Hoanoma u  axkmyansHocms  ungopmavuu 06
Op2aHu3auuu COUUATBHOZO obcayscusanun,
pasmeniaeMoli Ha 0O6UEOOCIYNHBIX URPOPMAUUOHHBIX
pecypcax (Ha uHOOPMAUUOHHbIX CIMEHOAX 8 ROMeUieHUU
op2anu3auuu, HA OQUUUATLHBIX CAUMAX OpPzAHU3AUKU
CONUATTBHOZO OOCAYICUBAHUR, OPZAHOE UCNOAHUMERbHOU
eracmu 8 UNPOPMAYUOHHO-MEAEKOMMYHUKAUUOHHOU
cemu «Humepuemy (danee — cems «Humepnemy):

CyMMa 3HaYCHHH ITOKa3aTeleH
1.1-1.3

2,5

1.1.

«OTKPHITOCTE M TIPO3payHOCTE FOCYJApCTBCHHEIX H
MYHHUHNATGHEX YIPEKACHHH» - NOKa3aTenb peHTHHTA Ha
opuuMansHOM caiiTe s pa3MelleHds HMHQOpManHH o
rOCYJAPCTBEHHBIX W  MYHMIMNANBHEIX  YYPEKACHHAX
(www.bus.gov.ru) B cetn «MaTepHeT»

Ouenxa Ha opAIHATEHOM cajiTe
IJs pa3sMeIneHHs HHPOopMaliu
O TOCYIapCTBEHHBIX U
MYHUITHIATHBIX YUPEKICHUIX
{(www.bus.gov.ru)

1.2.

COOTBETCTBHE MH(OPMAUUH O AEATECIBHOCTH OPraHH3AllHM
COLHATBHOTO o0CITy XUBaHHA, pa3MeIeHHON Ha
opHIMANLHOM  caHTe  OpraHH3auMH  COIMAILHOTO
o6cryxuBaHuA B ceTd «HTepHET», NOPSAKY pasMeIneHHs
pHQopMaUy Ha OQHUHATGHOM CaiiTe IOCTaBIIHKA
COLMANLHEIX YCIYT B ceTH «VIHTepHET», yTBEPKIAEMOMY
YIIOJTHOMOYEHHBIM (beaepanbHbIM OpraHoM
HCIIOJIHUTEILHOM BIACTH COTJIACHO 4YacTH 3 CTaTeH 13
denepansHoro 3akona ot 28 mekabps 2013 r. Ne 442-03
«O0 OCHOBaX CONMANBLHOIO OOCIIY)XHBaHMs rpaxIaH B
Poccuiickoil @enepauuu»

3urayeHue noKasaTesisd u3
PabGoueit kapTer Ne 1

1.3,

HaquuMe HHpOpMalUM O [AEATEIbHOCTH OpPraHH3alKH
COIHATBHOro OOCHyXHBaHHA (B TOM 4YHCIE O NEPEYHE,
MOPSIIKE W YCIOBHAX NMPENOCTABIEHUA COLUHATBHBIX YCIYT,
tapuax Ha COLMAIBHBIE YCIYTH) Ha HWH(OPMALIHOHHBIX

3HaYeHKe [TOKA3aTeNs U3
Pabouyeil xapThr Ne 2

0,5

OtcyreByer
JOCTYIHOCTE K
WHQOpMALMH IS
JIALL ¢ HAPYIOCHAEM

CTCHIaXx B NOMEIenmaX OplaHn3alid, pPasMcIliCHAC €¢ B
bpoimopax, Oyxierax

TIIyXd H 3pCHHA

Hanuuue anomepnamusnoil eepcuu oguyuanvnozo
caiima OpzZaHu3auuU COWUANLHO20 ODCAYHCUBARUA &
cemu «Humepremy dnn unea1ud06 no 3penuro

Ha—1,

ger — 0

Hanuuue OucmaHyuoRRbX CROC0008 63aQUMOOCHCMEUN
Op2anuU3QUUU U  ROTyMAMENel  COUUMTBHBIX  Ycaye
(roayuenue uHGopmayuu, 3anNUCh HQ npuemM U op.):

CymMa 3HavueHuH oKasaTenci
3.1-3.2




3.1. | Tenedor Ja—1,
Her — ()

3.2 SIEKTPOHHAA  I[OYT4, JJCKTPOHHBIE  CEPBHCHI  Ha Ha—1,

ohHIIHATLHOM caliTe opranusanyi B ceth «HurepHeT» Her — 0

4. Peszyasmamusrocms obpauenuii npu ucnonvioéanuu | CymMMa 3HAUCHHH MoKa3aTeneH
oucmanuuornsix  cnocobos  elaumodelicmeun c 4.1-4.2
RORYUAMENAMU  COYUATNBHBIX YCAY2  ONIR  ROTYYeHUR
Heobxooumoi ungopmayuu:

4.1. |nons pesympratWBHEX 3BOHKOB 1O TenedoHy B 3uauenue nokaszarems [11
OPraHM3allil0  COIMANBHOTO  OOCIyXHBaHUS  JUIA u3 PaGoueit kapTel Ne 3
monyyeHHs HeoOxomuMmoif  HMHpOpPMALMH  OT  9HCHIa
KOHTPOJIBHBIX 3BOHKOB

42. |noms pesyneraruBHBIX oOOpalleHHH B OpraHH3alHIO 3uaueHue nokazarend [12
COLHMATLHOTO ODCITY:KHBAHHA 110 SJIEKTPOHHOH MMOYTE HITH € u3 PaGoueit kapTsr Ne 3
TIOMOIIBI} PICKTPOHHBIX CEPBHCOB Ha OpMIHATBHOM CaiTe
opranmsauui B cetn «VIHTepHeT» JUBl TONy4YeHHA
HeoOxo MoK HHGOpPMANMH OT 4YHCJIA KOHTPOJIBHBIX
obpaieHHi

5. Hanuuue eoimoxcnocmu  Hanpaenenuna 3anenenus | CyMmMMma 3HAYCHME IOKa3aTenel
(sicanobvl), npednodceHuil u oOmM3bI608 O Kawecmee 5.1-53.3
npedocmaNeRUA CORUANLHYIX YCRY2:

5.1. | sHdHO B OpraHM3aMIO COLMANLHOTO OOCITYKMBAHHA Bo3MoxrOCTS HMeeTca — 1,

BO3MOHOCTB OTCYTCTBYET — 0

52. |B oanexrposHoi ¢opmMe Ha opuimanbHOM  cailTe BoamoxHoCTh AMeeTcd — 1,
OpraHM3allAM  COIMAIBHOTO OOCIYXHBAHHA B CETH | BO3MOXHOCTB OTCYTCTBYeT —
«VrTepaEeT

5.3. | mo TenedoHy /Ha «ropAYYyHO JIHHHIO» YIIOIHOMOYEHHOIO BosMoxuocTs umeercd — 1,
HCHOJNHATEALHOTO OpPraHa TOCYJApCTBEHHON BIACTH B | BO3MOXHOCTBb OTCYTCTBYeT — 0
chepe conmaTLHOr0 00CITYKUBAHHSL

6. Hanuuue ungopmayuu o nopadxe nodauwu ucarobot no | Cymma sHaueHHH MOKasaTe/IeH
S0MPOCAM KAHECmEa OKA3AHUA COUYUATLHBIX YCAy2: 6.1-6.3

6.1. | B oOINENOCTYIHBIX MECTaX Ha MHQOPMAMOHHEIX CTCHAAX Bo3moxHOCTh HMeeTcq — 1,

B OpraHH3aLAH COLHATBHOIO OOCITYKHBAHHS npeAcTasiena gacTadaHo — 0,3,
BO3MOMHOCTB OTCYTCTBYET — ()
6.2. |ma oduumanpHOM caliTe OpPraHU3aNHH CONHAIBHOIO BosMoxxHOCTE HMeeTed — 1,

o0cTyxuBaHHus B ceTH «HTEpHET?

npeacTaBneHa gactuyuno — 0,5,




BO3MOXKHOCTb OTCYTCTBYET — 0

63. |mHa obHIHATEHOM caiite YIIQJIHOMOYEHHOTO Bo3mMoxHocTh HMeeTesa — 1, 1
MCIONHHTENLHOTO OpraHa TrOCyJapCTBEHHOH BIacTH B | IpelcTaBicHa yacTH4HO — 0,5,
cthepe cormanbHoro obenyxupadns B cetd «MuTepHeT BO3MOXHOCTb OTCYTCTBYET — O
e Honn noayuamenei COUNATLHBIX yeaye, 3nayenue noxazarena [1 1
YO0ETIeMBoOPEHHBIX Kauecmsom, nonanomaoii u u3 Pabouei kapTel Ne 6

docmynHocmoio UHGopMayuu (npi TuuHOM obpauieHun,
no meneghory, Ha ouUuUATLHOM caime Op2aHU3IAUUU
COUUANBHO20 OOCAYICUBAHUR) 0 pabome opzanuayuu
COUUANBHO20 OBCAYNCUSAHUA, 8 MOM HUCTE O RepeuHe U
HOpAOKE NPEOOCMAERERUA COUHATLHBIX YCiIy2, oOm
00uez0 YUCA ONPOUULEHHBIX

(Bompoc 1)

II. IokasaTeqHn, XapakTepu3yllHe KOM(MOPTHOCTL YCIOBHH NpPeAOCTaB/leHHA COUHAJBLHLIX YCIYr H AOCTYNHOCTH HX
Ho.J1y4eHH

1. Hocmynnocme ycnosuii becnpenamcmeeniozo oocmyna CyMmMa 3HauCHHH nokazarTene 2,3
K 00bexmam u ycityeam 6 Op2ani3ayuil COUUanIbHozo 1.1-1.4
06CAYHCUGANUR OTIA UHEALNO0E (6 MOM HUCTe Oemeli-
UHBANUO08) U OPYZUX MANOMOOUTBHBIX 2pynn
nroaydamened COYUAAbHBLX YCaye:

1.1. | oBopyaoBaHHE TEPPHTOPHH, MPHIETAIOMCH K OpraHH3aliu 3nauenue nmokaszarens [11.1 0,80 OrcyTcTByeT
CONMATLHOTO OOCITYKHBaHuUS, ¢ YUeTOM TpeDoBaHuUi u3 Paboueii kapTe Ne 4 aBTOMOOHIIBHAs
JOCTYIIHOCTH JUIA ManoMOOHIIBHBIX IIOJIyYaTeNeH yCayr [apKOBKa
(man ¢ HapymeHneM GyHKIMH CTyXa, 3peHHA H JIHL,

HCIIONL3YIOLIMX JUIS IEPEBHKCHEA KPECIa-KOJIACKH)
1.2. | obopyaoBaHue BXOJHBIX 30H Ha 00BLEKTAX OLCHKH JJIA 3Haqenune nokazatens [11.2 0,75 OtcyTeTBYeET
MATOMOOWITBHEIX TPYIIT HACEICHN w3 Pabouci rapTr-Ne4 HOABEMHOS-
YCTPOUCTBO 171
MaTOMOOHITEHEIX
Py HaceJICHHS.
YacTHuHo
BBINOJTHEHEI
TpeboBaHUA

JOCTYNIHOCTR O

4




I ¢
HapyIeHAIMH
CIIyXa H 3pEHHA.
1.3. HAIH4YHE CHEIHAIBHO 000pYyI10BAHHOTO CAHHTAPHO- 3uageHue mokazarem [1 1.3 0,75 OTCyTCTRYET
THIHEHHYECKOTO IIOMEINEHHS u3 Paboueit xapTe Ne 4 060opyIOBaHHBIH
TYaJIeT,
oOecneynRarOIIHH
BO3MOXXHOCTh
TIONB30BAHHA
MajIOMOOHIIEHBIMH
rpaXJaHaMH.
1.4, HAJIMYHE B [IOMEINEHAAX OpraHu3alHy COIHAIBHOIO Eorp — 1 0 Buneo, ayauo
o6CITy:KHBaHHS BHACO, ayHO HH(GOPMATOPOB JUIS JIUL € 0 ’ uH(OpMaTOPEI
HapylueHHeM QYHKUIMH CIIyXa H 3peHHAs Her - OTCYTCTBYIOT
2. Hona nonywameneii yciiyz (6 mom “ucie uHeaIudos u 3naqende nokasares [1 1
Opyzux MaromoGUIbHIX ZPYRR ROAYyHamenei yciye), u3 Paboueit kapThi Ne 6
CHUMAIOWUX YC/I08UA OKA3ARUA YCIY2 docmynRHblMU, OMm (rompoc 2)
obuiezo UCAa ONPOUIEHHbIX
EH Hanuuue 060py00sanipix nomewienuii ONR 1
APeOOCMaBIeHUA COYUATBHBLX YCRY2 6 COOMBEMCMEUY C Ects -1,
nepeuHem COURANBHBIX YCTY2, NPEOOCIACIAEMbIX 6 Her — ()
OAHHOU OP2AHU3AUUU COYUAIBHOZO 0BCAYHCUBAHUA
4. Yxomniexmosannocms op2anu3ayui COUUAATLHO20 3nadenue nokazarens 11 1 1
0B8CAYIHCUBAHUA CREUUATUCIAMU, OCYUECMBIRIOWUMY u3 Pa6oueit kapTel Ne 5
npedocmasienue CoORUAIbLHbIX Yoiy2
5. Honn noaywameneii COUUATLHBIX YCY2, OUCHUBAIOUUX 3naueHune mokaszarens I1 1
6nazoycmpoiicmeo u coOepIHCAHUe ROMEUIEHUR u3 Paboueit kapThi Ne 6
OPZaHU3AUUU COUUATBROZ0 OBCAYHCUBAHUA U (rompoc 3)
meppumopuu, Ha@ KOmopoil OHa pacnoloNCena, Kaxk
xopouiee, om 00uiezo YUCIA ONPOUIEHHBIX

II1. TloxasaTend, XapaKkTepu3ylollHe BpeMsi OKHIAHHS IPEOCTABIACHHA COLNHAJLHOH ycayrH (KpoMe oOpraHu3alvd
CTALIMOHAPHOTO THNA — TEPOHTONOrMYECKWH UEHTp, AOM-MHTEPHAT I IpecTapelblX MW WHBAHMAOB, NCHXOHEBPOJIOTHIECKHH

HHTEPHAT)




1. Mons nonyuameneii coquaibHbIX yCays, Komopsie 3uayenne mokazarend [1 1 1
oxcudan npedoCmasieHue Yeayzu 6 Op2anusauun u3 Pabouei xaptel Ne 6
coquansro2o obcayacusanun boaviie cpoxa, (Bompoc 4)
PCMQHOBNEHHO20 NPYU HAZHAYEHUN OQHHOU yeayzu, om
o0uwez0 Yucna OnpoweHHsIX

2 Cpednee epema oNCUOGHUA NPUEMA K cheyuanucmy 3nayenue nmokasates [1 1 1
OpaRUIAYUN COUUATBHO20 OBCIYHCUBAHUR NPU IUSHOM n3 Paboueit kapTe1 Ne 6
ofpanienin 2paxicoan ONR RONYYEHUA undopmayuu o (BOmpoc 5)

pabome opzaHuU3AUUN COUUATIBHOZO ODCIYHCUSAHUR,
nopadke npedocmagneHua COUUANbHBIX YCy2 (cpeou
oOnpoienHbIX nompebumeneil COUUATLHBIX YCITY2)

IV. Tloka3zaTenH, XapaKTepHayloliHe 106poxe1aTeJbHOCTh, BeKIHBOCTh, KOMIETEHTHOCTE PaboTHHKOB OpraHn3anyi
COUMABHOro 00Cy:XKHBaAHH S

1. [Jona nonyuameneii coquansrsix yciyz (nubo ux 3nauenue mokasarens I1 1 1
POOCMEEHKUKOB), KOMOPbIE 8bICOKO OUEHUSAIOM u3 PaGouei kaprel Ne 6
000pONHCERAMENLHOCIL, BENHCIUBOCHTL U (Bompoc 6)

SHUMAMETBHOCMS PADOMHUKOS OP2AHUIAUUN
COUUATBHOZ0 OOCTYICUCANUA, OM 00Wez0 Hucna

ONPOMIEHHBIX

2 Honnr nonyuameneii coyuaibHbix yciyz, Komopbsie 3Hauenue mokazarens [1 1 1
BLICOKO GUEHUSAIONM KOMREMEHMHOCMb PAGOMHUKO8 n3 Paboueit kapTel Ne 6
Op2aHUIAKUY COYUATBHOZO OBCAYHCUSAHUA, Om 06U e20 (Bonpoc 7)

YRCIQ ONPONIEHHBIX

3. onn paGomuuxos (Kpome aOMURUCMPAMUGHO- 3nauenue noxazarens [12 1 0,4
PRPAGAEHYECKOZ0 NEPCOHANR), RPOUIEOWIUX NOBbIEHUE u3 Paboueit xapTe1 Ne 5

KT HOriIRau i PeH ray Hh

rpoguie coyuansroll padomst unu uHou
acymecmenemMoil 6 OP2aRUIARUN COUHANBHOZ0
06CAYHCUBAH IR OEAMETBHOCMIL 3G NOCAEOHUE Mpu 2004,
om obugezo yucna pabomuuKkos

V. IokaszareqH, XapakTepHiyouiHe YAOBJCTBOPEHHOCTD Ka4¢CTBOM OKa3zaHH#A YCJIYI




Honn noaywamenei cOUUAIbHbIX YCTY2, Komopbie 3naveHde mokasarens I[1 1 1

RONONCUMEABHO OUCHUBAIOM UIMEHEHHUE Katecmea u3 Pabouelt kaprer Ne 6

JICU3HU 6 pe3ySiomame ROAY4eHIUA COUUATLHBIX YCY2 8 (Bompoc 8)

Op2aHU3AUUK COYUATBHOZ0 OOCIYHCUBAHUR, OM YUCIa

ONPOUIERHBIX

onn nojywamenei COYUAIbHbIX YCAY2, Cpenuee apudmeTngeckoe 1 0,9
YOOSAEMBOPEHHBIX YCOGUAMU HPEOOCAB/IEHUA 3HavYeHHH nokasatenei 2.1-2.12

COUHARBHBIX YCIY2, OM HUCA ONPOUEHHDIX, 8 MOM
qucie yooe1emeopeHHbIX:

JKHIIEIM TIOMETICHHEM 3naueHue nokasarens [1 1 1
n3 PaGoueii kapTsI Ne 6
(Bompoc 9)
HATWYHEM 000pyIOBaHHA JJIA NPEAOCTABICHUSA 3nauenue nokaszarens [1 1 |
CONUANBHEBIX YCIYT n3 Paboueit kapte1 Ne 6
(Bompoc 10)
NUTAHHEM 3uavenue nokasarens I1 1 1

u3 Paboueii kapTe Ne 6
(Bompoc 11)

Me6elpio, MATKHM WHBEHTApEM 3nagenue noxaszatens [1 i 1
13 PabGoueii kapTel Ne 6
(Bompoc 12)

Ipe/I0CTABICHAEM COLHATBHO-OBITOBBIX, MAPAKMAXEPCKHUX 3uaqgcuaue Aoxkazartens 11 1 1
M THIHEHHYIECKHX YCIYT 13 Paboueit kapThi Ne 6

(Bompoc 13)
XpaHeHHeM JTHYHBIX BENICH 3nauenue mokasaremns 11 1 1

u3 Paboueii kapTer Ne 6
(Bompoc 14)

Y]
-

GOy IO BAHHEIN B catitrupio-——— 1 Juageuue gorasatean 1 0.5 ——CAHMTAPHO-
THTHEHHYECKHAM MOMELEHHEM u3 PaGoueii xapTer Ne 6 THTHEHHYeCKHe
(Borpoc 15) MOMELIEHHN A
HHBaTHIOB
000pyI0BaHBI
JaCTAYHO




2.8. | CAaHHTApHLIM CONEPKAHUEM CAHHTAPHO-TEXHUYIECKOTO 3navenne noxasarens [1
oGopynosanus u3 PaGoueit kapTsl Ne 6
(Bompoc 16)
2.9. | HOpAAKOM OILTATHI COLMATIBHBIX YCIIYT 3uauenue nokasaren 11 IInatHBIE YCIYTH
u3 Paboueii kapTe No 6 VYupexaeHHe
(Bompoc 17) He OKa3BIBaeT
2.10. | KOH(}pUISHIHATBHOCTHIO MPEAOCTABICHHS COUATBHBIX 3uayenue nokazaress [1
yCIyr u3 Paboueit kapTs! Ne 6
(sompoc 18)
2.11. | rpadEKOM HOCELIEHHH POACTBEHHHKAMH B OPraHH3alNK 3naueHue nokaszarend I1
COLIMATBHOro 00CTYKMBAHKSA u3 Paboueit kaprst Ne 6
(sompoc 19)
2.12. | omepaTHBHOCTBIO PELICHHS BOIIPOCOB 3navenne nokasarens [1
u3 Paboueii xaprei Ne 6
(sonpoc 20)

3. Hona nonyuameneii COYUAIbRBIX YCTY2, 3nauenue nokasarens [1
YO06RCMEOPEHHBIX KAYECMEOM NPOBOOUMbBLX u3 PaGoueii kapTel Ne 6
Meponpuamuii, UMEIOWUX Zpynno6ol xapakmep (Bompoc 21)

(0300posumenbHBIX, 00CY206IX), om obuiezo Hucaa
ONpOLLEHHBIX

4, Konuuecmeso 3apezucmpupoeannsvix 6 op2anuzayuu 3HauyeHune nokasaremt I1 3 Kanobel
COUNATBHO20 OBCAYNCUBAHUA Jicanob noryuamenell n3 Paboueit kapTel Ne 5 OTCYTCTBYKOT
COUUANBHBIX YCITIY2 HA KAYECMEBO YCaye,
npedocmaenennbix OP2aHU3AUUENR 6 OMUEmHOM nepuode
na 100 nonywameneii coyuanvrsix yeayz (6 meuenue
zo0a)

5. Konuuecmao 060cHOGAHHBIX HCanob noayiamenei 3navenne noxasarens 114 XKamobsl
COUUATBHBIX YCIYZ HA KAYECHBO YCITY2, n3 PaGoueit kapTe! Ne 5 OTCYTCTBYIOT
npedocmasieHHbIX Op2aHU3AYUel 6 OMUemHOM Nepuoode

6. onr nonyuameneil COUUANbHBIX YCy2, KOMopoie 3uauenue mokaszarens I1

20MO6bl PEKOMEHO08AMb OP2AHUIAUUIO COUUANBHOZO
06CAYHCUBUHUR POOCMBEHHUKAM U 3HAKOMBIM,
HYNCORIOW{HUMCA 8 COURANBHOM 0OCTyHCUBAHUU, OM
00Ke20 HUCAA ONPOUHIERHBIX

13 PaGoueii kapTe1 Ne 6
(Bonpoc 22)




IIpensoxenus N0 yaydlieHHI0 Ka4ecTBa paboTs: OpraHH3alny:
O6ecrieunTh  BO3MOXKHOCTh _ TOJVYeHHs  MHGOpMAIMH  1nsg  JWil ¢ HapymeHdeM  GyHKUMH  cayxa H

3pCHHA.
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