BY «Cypryrckuii LIEHTp COLHAIBLHON IIOMOILY CEMbE U ACTSIM
Hudopmanus o npoBeeHHN Ha OQUIHAIBHBIX CAUTaX yIpesKASHHI COLHAIBLHOTO 00CTy)KHBaHHsA, HHTEPHET-OIPOCOB, AHKETHPOBAHHS (B yUPEKICHHSX, IO
TenedoHy), aHaIM3a MHEHHH, OT3bIBOB HOTyJaTeNel yCIyr M HHBIX IPaKAAH O KaUeCTBE YCIOBHI UX OKa3aHMS (B TOM 4HCIIE O IPUHATHH MEp MO YCTPAHEHUIO
3aMe4aHMH, B cilydae ux Hanuuus) 3a 2018
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AHaJIN3 YyAOBJIETBOPEHHOCTH Ka4€eCTBOM 00CTYy:KHBAHHUSI OT YHCJIAa ONPOLIEHHBIX (del., %)
(pe3yJIbTAaThl HHTEPHET-0NMPOCOB HA OHIIHAIBLHOM caiiTe YUpe:KIeHUsT)
Kpurepuun Y noBieTBOpEHBI He Hannune/orcyrcrBue | IpuduHbl 3amMevaHus Mudopmanus 06
YIOBJICTBOPEHBI | 3aMedaHuii (3xkano0) (>xano0sbI) YCTpaHEeHUH,
uH(OpMUpPOBAHUH
3aMevaHuit (Kanoo)
HOJTy4aTelst YCIyr
Yen. % Yeo. % Yen. % Yen. % Yen. %
OTKpBITOCT M JOCTYHHOCTb HH(OPMALUK 00 24 100 0 0 0 0 0 0 0
OpraHU3aLUK COLMATEHOIO O0CIY)KHBAHHS
KoMmdopTHOCTS  yCIIOBHI  HPeRoCTaBICHUS 24 100 0 0 0 0 0 0 0
COLMANIBHBIX YCIYT, B TOM YHCJIE BPEMEHH
OXKUJIaHUS [IPETOCTABICHHUS YCIyT
Jlo6porkenaTenbHOCTh, BEXJIMBOCTb, 24 100 0 0 0 0 0 0 0
pabOTHHKOB  OpraHM3allMd  COLHUAILHOTO
00CITy)KMBaHHUS




VIOBJIETBOPEHHOCTh ~ KAaueCTBOM  YCJIOBHUIA 24 100 0 0 0 0 0 0 0
OKa3aHMs yCIIyT

VY I0BIE€TBOPEHHOCTH pa3meraemMoit 24 100 0 0 0 0 0 0 0
uHdopmanueid 00 y4peKIeHUH COLUATIBHOTO

obcayxuBaHus B cetn VIHTepHer, Ha

MH(OPMAIMOHHBIX CTEHAAX U T.J. (O TOpsiaKe

W YCHOBHSAX  OKa3aHMS  YCIYr, HHOW

uHpopmarmm)

JloCTyIHOCTD YCITyT 1Sl HHBAINIOB 24 100 0 0 0 0 0 0 0
Bcero 24 100 0 0 0 0 0 0 0

AHaau3 YAOBJIETBOPEHHOCTH Ka4e€CTBOM oﬁcnymusaﬂnﬂ OT YUCJIA ONPOLICHHBIX ('-le.l'l., %)

(pe3y/IbTaThl AHKETUPOBAHMS B YUPEKICHUSX, 110 Te1eoHy)

Kpurepun Y 10BneTBOpEeHbI He Hannune/orcyrcrBue | IpuduHbl 3amMevaHus Hudopmanus 06
YIOBJICTBOPEHBI | 3aMedaHuii (3xkano0) (>xano0b) YCTPaHEHUH,
UHOOPMHPOBAHHU
3amMevaHuii (3xanob)
Ye. % Yeo. % Yen. % Yen. % Yen. %
OTKpBITOCT U JAOCTYITHOCTh MH(pOpMALMU 00 302 100 0 0 0 0 0 0 0
OpraHU3ALNH COLHUATEHOIO 00CTYKUBAHUS
KomdopTHOCTS  yCIIOBHI  HPEIOCTaBICHUS 302 100 0 0 0 0 0 0 0
COLMANIbHBIX YCIYT, B TOM YHCJIC BPEMEHH
OXKUJIaHHS [IPETOCTABICHHUS YCIIyT
JloOpoxkenaTenbHOCTh, BEXKJIMBOCTb, 302 100 0 0 0 0 0 0 0
pPabOTHMUKOB ~ OpraHM3alUHM  COLHUAIBHOTO
00CITy)KMBaHUS
Y 10BJIETBOPEHHOCTh ~ Ka4eCTBOM  YCJIOBHUit 302 100 0 0 0 0 0 0 0
OKa3aHMsI yCIyr
Y 10BI€TBOPEHHOCTD pa3MernaemMoi 302 100 0 0 0 0 0 0 0
uHpopManuel 00 yIpeKICHHH COLUAILHOTO
obcmykuBaHusi B cetH VHTepHer, Ha
MH(POPMALOHHBIX CTEHAAX H T.A. (O MopsiaKe
U YCIOBHSX  OKasaHWsl  YCIYyr, HHOH
HH(pOpMALHH)
JIOCTYIHOCTB YCIIYT /715l ”HBAJIMIIOB 302 100 0 0 0 0 0 0 0
Beero 302 100 0 0 0 0 0 0 0




